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To consider representations received in relation to an 
application for a premises licence 

 
 
Portfolio holder   Councillor Colin Sharpe  
     Finance and Legal  

Report from    Deborah Fletcher, Specialist Licensing and Compliance 
Officer 

Wards affected   Keswick  

Is this a key decision  No 
 

 
 

1.0 The reason for the decision 

 
1.1 To consider representations received in relation to an application for a premises 

licence under section 18(3) of the Licensing Act 2003. 
 

2.0  Recommendation 

 
2.1 The Panel should consider all the information contained in the report. They should 

make a decision from the options available in paragraph 7.0 taking into account 
information received from the applicant, other persons and any relevant legislation 
or guidance. 

3.0  Background and Introduction 

 
3.1 The Licensing Act 2003 allows for interested parties and responsible authorities to 

make representations for or against an application. Representations must outline 
relevant information on how an application will promote or undermine the licensing 
objectives.  

3.2 Representations were received against the application and they must be considered 
in line with section 18(3) of the Licensing Act 2003 (The Act). 

3.3 The licensing panel must now reconsider the application and use the information 
contained in this report to determine the application.  



4.0  Content  

 

4.1 The applicant is Deborah Burrows. Mrs Burrows is also the designated premises 
supervisor.  

4.2 The application relates to the premises known as The Coffee Lounge. The postal 
address of the premises is 5 Lupton Court, Keswick.  

 
4.3 The applicants have given the following description of the premises: 

Coffee shop situated beside a car park, semi-detached on the end of a small row of 
businesses.  

 
4.4 The application is to allow live music, anything of a similar description and the sale 

of alcohol in the following terms:  

Live Music (indoors) 

Monday to Thursday  09:00 – 23:30 

Friday and Saturday  09:00 – 00:00 

Sunday    09:00 – 23:00 

 

Anything of a similar description (indoors)  

Monday to Thursday 19:00 – 23:30 

Friday and Saturday 19:00 – 00:00 

Sunday 19:00 – 23:00 

 

Sale of Alcohol (on and off the premises) 

Monday to Thursday 09:00 – 00:00 

Friday and Saturday 09:00 – 01:00 

Sunday 09:00 – 23:00 

 

Premises open to the public 

Monday to Thursday 09:00 – 00:00 

Friday and Saturday 09:00 – 01:00 



Sunday 09:00 – 23:00 

4.5  The applicants have given various measures that they will use to promote the 
licensing objectives should a licence be granted. They include CCTV, trained staff 
and regular toilet checks. They will also ask customers to respect any neighbours 
and leave quietly. Children will not be permitted on the premises after 21.30.  

4.6 Environmental Health responded to the application and suggested measures which 
they felt would promote the licensing objectives. They include the following: 

Public Safety: 
 
The electrical installation shall be inspected and tested at intervals specified by a competent 
person.  A satisfactory and valid inspection report shall be available on site for inspection by 
an officer of the authority. 
 
Each socket outlet circuit or individual socket outlets used for public entertainment shall be 
protected by an integral residual current device (RCD) having a rated residual operating 
current not exceeding 30mA (0.03 amps).  Every such circuit and residual current device 
shall  be inspected and tested at intervals specified by a competent  person.  A satisfactory 
and valid inspection report shall be available on site for inspection by an authorised officer 
of the authority. 
 
There shall be maintained on the premises at all times an adequate and appropriate supply 
of first aid equipment and materials for the use of customers. 
 
Prevention of Public Nuisance:  
 
All external doors and windows shall be kept closed when regulated entertainment is being 
provided except in the event of an emergency. 
 
The licence holder or his representative shall conduct regular assessments of the noise 
coming from the premises on every occasion the premises are used for regulated 
entertainment and shall take steps to reduce the level of noise where it is likely to cause a 
disturbance to local residents. A written record shall be made of those assessments in a log 
book kept for that purpose and shall include the time and date of the checks, the person 
making them and the results including any remedial action. 
 
For the avoidance of doubt, the playing of live or recorded music in garden areas and other 
external spaces of the premises is not permitted. 
 
The placing of bottles into receptacles outside the premises is not permitted to take place 
after/between the hours of 8pm and 8am to minimise disturbance to nearby properties on 
any day except Sunday when no such disposal shall take place before 10am. 
 
4.7 As well as responsible authorities, any other person can make representations for 

or against an application. Three representations have been received against the 
application. They are from: 

 



Representation 1  
 

I wish to object to the request for an Alcohol 
and Entertainment licence at 5 Lupton Court, 
The Coffee Lounge in Keswick, for the 
following reasons. 
A)Standish Street is very near the Coffee 
Lounge having a direct view of it from the 
Lounge and main bedroom. The playing of 
music until midnight and 1am on Sat would 
have an adverse effect on us and other 
residents who live on Standish Street. 
B)We already have Bar es nearby which is 
noisy as people stand outside particularly in 
summer, The crafty Baa is also a problem with 
noise. 
C)I have complained on numerous occasions 
about the anti social behaviour when people 
are leaving pubs late at night. We regularly 
have to sweep up smashed glass on Standish 
St. Also particularly in weekends in summer 
John Young's yard opposite the house is used 
as a public toilet on numerous occasions! 
4 We don't seem to have a Police presence to 
combat anti social behaviour and another late 
opening pub nearby would we believe 
increase this!  
I have e mailed Cumbria's PCC on numerous 
occasions about this and although 
sympathetic is yet to do anything positive. 
Keswick has a large number of places open 
until midnight and later and we believe 
granting this license is a step too far, and 
would lead to a worsening of all of the above. 
 

Representation 2 
 

To whom it may concern I wish to object to the 
request for an Alcohol and Entertainment 
licence at 5 Lupton Court, The Coffee Lounge 
in Keswick, for the following reasons. 1, 
Standish Street is very near the Coffee 
Lounge having a direct view of it from the 
main bedroom, and lounge. Playing loud 
music and the loud conversational chatter that 
will inevitably follow, will travel, unimpeded, 
straight to my house in Standish Street, since 
there are no barriers in between the 
properties. 2, There are already a number of 
establishments nearby which are noisy as 
people stand outside particularly in summer, 
examples of this are: Bar eS and Inn on the 
Square, The Crafty Baa and Wetherspoons. 3, 
There seems to have been a dramatic rise in 



the amount of anti social behaviour in 
Keswick, particularly in the summer, over the 
last few years. Most weekends, numerous 
people come to Keswick for Hen and Stag 
dos, they consume alcohol, and then become 
rowdy; some particularly intoxicated men 
seem to think it is acceptable to urinate down 
Standish Street, and in the alleyway of 
Cotswolds. There needs to be less 
encouragement of this behaviour, not more. 
Allowing The Coffee Lounge an alcohol and 
entertainment license will only exasperate the 
situation. 4, Perhaps the most concerning 
factor in all of this is the lack of police 
presence in Keswick, which is a contributing 
factor to the increasing amounts of anti social 
behaviour, mentioned above. It is for all of the 
above reasons that I feel that I must object to 
the application for the alcohol and 
entertainment license for The Coffee Lounge, 
5 Lupton Court. We already have many 
establishments serving alcohol, playing loud 
music, leading to increased levels of anti 
social behaviour, which, due to the lack of 
police presence, is not dealt with in a 
satisfactory manner. 

Representation 3 
Keswick Town Council  

We approve this application in principle but we 
have concerns about the late-night opening 
and would like to restrict the hours of 
operation for live music and selling of alcoholic 
beverages, Sunday to Thursday 11 pm Friday 
and Saturday 12 midnight. 

We also have concerns of the need of an off 
license which could have anti-social behaviour 
consequences. 

  
4.8 The application should be considered with only the licensing objectives in mind. 

Matters which fall outside of the licensing objectives should not be considered and 
should not form part of any decision.  

5.0 Legislation and Policy 

 
5.1 The Licensing Act 2003 has four licensing objectives –  
 
 The prevention of crime and disorder; 
 Public safety; 
 The prevention of public nuisance; and 
 The protection of children from harm.  



 
5.2 The application process includes circulating the application to all the responsible 

authorities. It also includes advertising the application in the local press and a notice 
on the premises. This is to allow for representations to be made for or against the 
application. Representations should be about the likely effect of the grant of the 
licence on the promotion of at least one of the licensing objectives.  

 
5.3 The Licensing Authority must hold a hearing to consider any representations made 

unless all parties agree that a hearing isn’t necessary. It is considered necessary to 
hold a hearing to consider the representations in this case.  

 
5.4 The Allerdale Statement of Licensing Policy 2016-2021 section 7.1 states that, 

when considering applications, the Panel should have regard to the Act and its 
objectives, Government guidance, supporting regulations, representations, duties 
and obligations under other legislation and the statement of Licensing Policy. 

 
5.5 Paragraph 7.2 of the Policy states that an application should be considered on its 

individual merits.  
 
5.6 Revised Guidance issued under section 182 of the Licensing Act 2003 provides 

advice on considering if a representation is relevant. It recommends in borderline 
cases the benefit of the doubt about any aspect of a representation should be given 
to the person making that representation. The subsequent hearing will provide an 
opportunity for the person making the representation to amplify and clarify it. 

6.0 Implications and Impact 

6.1 Finance/Resource implications 

 
The applicants have paid a non-refundable fee of £100.00.  
 

6.2 Legal and governance implications  

 
The applicant or any person who has made relevant representations to the application is 
entitled to make an appeal if they are aggrieved by the decision of the Council. That 
person has the right of appeal to a Magistrates’ Court within 21 days of the decision.  

6.3 Equality impacts 

 
Impact Assessment not completed.   

6.4 Health and Safety impacts 

 
None. 

6.5 Health, wellbeing and community safety impacts 

 



The licensing objectives adequately deal with any potential impacts on health, wellbeing 
and community safety. 

6.6 Environmental/sustainability impacts 

Not applicable in respect of the licensing objectives.   

6.7 Other significant implications 

None.  

7.0  Options available to the Licensing Regulatory Panel  

 
7.1 The Panel must consider the representations and take such steps as it considers 

necessary for the promotion of the licensing objectives.  
 
7.2 The steps available are: 
 

a) Grant the licence subject to the conditions mentioned in the operating schedule 
modified to such extent as the authority considers necessary for the promotion of 
the licensing objectives, and any mandatory condition.  

 
b) Exclude from the scope of the licence any of the licensable activities to which the 

application relates; 
 

c) Refuse to specify a person in the licence as the premises supervisor 
 

d) Reject the application 
 
7.3 The Licensing Panel should give reasons for its decision. 
  

Appendices attached to this report 

 

Appendix number Title of appendix 

A Premises location plan  

 

Background documents available 

 

Name of background document Where it is available 

  

 
 
Report author(s) and contact officer(s): 
Deborah Fletcher  
Specialist Licensing and Compliance 
Deborah.fletcher@allerdale.gov.uk 
01900 702862  


